
INTERNET SERVICES FO RM

To receive advanced pricing, Encore must receive your completed order, with billing information, fifteen (15) days prior to show    
move-in. 

Booth Number _____________________________ Event  Name ____________________________________________________

Event  Dates _______________________________ Install Locat ion In Room/ Booth  ___________________________________
(Provide fl oor plan if  available)

Install Date &  Time __________________________ Disconnect  Date &  Time__________________________________________

Exhibit ing Company Name ___________________________________________________________________________________

Billing Address _____________________________________________________________________________________________

Cit y ______________________________________ State _______________________ Zip Code __________________________

On-site Contact  ____________________________  Phone  _____________________ On-site Phone ______________________

Ordered by _________________________________Email __________________________________________________________
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Standard Advanced Q ty SubtotalEvent  Rate Event  RateWIRED INTERNET SERVICES 
SINGLE CONNECT BASIC 
Wired Connectivity for a Single Device, Private IP via DHCP in a single location, Access Code via splash- 
page, up to 3M bps Bandwidth 

SINGLE CONNECT PLUS 
Wired Connectivity for a Single Device, Private IP via DHCP in a single location, Access Code via splash- 
page, up to 5M bps Bandwidth 

SINGLE CONNECT ENHANCED 
Wired Connectivity for a Single Device, private IP via DHCP in a single location, Access code via splash- 
page, 10 Mbps Dedicated Bandwidth 

EVENT CONNECT 
Wired Connectivity for Up to 6 devices, in a single location (1 Location), DHCP or static IP’s via dedicated 
VLAN connection.  30Mbps dedicated bandwidth. 

ADDITIONAL WIRED DEVICES 
Per Device Charge for additional wired connections 
(Single Connect  Enhanced &  W ired Event  Connect  only) 

ADDITIONAL WIRED LOCATIONS 
Per Location Charge to add wired connections to additional locations w ithin the same venue meeting space 
(Single Connect Enhanced & Wired Event Connect only) 

SWITCH RENTAL 
Up to 24 port gigabit switch 

WIRELESS INTERNET SERVICES 

WIRELESS CONNECT ENHANCED 
W ireless Connect ivit y Recommended for 5 Concurrent  Devices (20  M ax), private IP addresses via 
DHCP in a Single Location, Access Code via splashpage, 10 M bps Dedicated Bandw idth. 

WIRELESS EVENT CONNECT 
Wireless Connectivity for up to 40 Concurrent Devices, private IP addresses via DHCP in a single location, 
Access code via splashpage (Splashpage Bypass Available), 30 Mbps Dedicated Bandwidth. 

ADDITIONAL WIRELESS DEVICES 
Add Wireless Access in Increments of 10 Devices 

ACCESS POINT ACTIVATION FEE 
Includes one access point. Used to add coverage or density to a single additional location. 
(Only Applicable in venues without permanent infrastructure) 

CUSTO M  OPTIONS 

ADDITIO NAL BANDW IDTH 
(Enhanced & Event Connect only) 10Mbps bandwidth 

TECHNICIAN LABO R 
Hourly Rate 
Straight Time Double time rates w ill apply for labor after 5:00pm, Monday through Friday and all Saturdays, Sundays and Holidays.       
Labor is included with ordered services labor is only required for services in addition to what is ordered 

SERVICES TOTAL

All materials and services w ill require an additional 25% service fee - (Service fee is calculated pre-discount) 25% SERVICE FEE 

NO  RO UTERS O R W IRELESS DEVICES O F ANY KIND W ILL BE PERM ITTED W ITHO UT W RITTEN AUTHO RIZATIO N GRAND TOTAL

Encore and their cont ractors or subcont ractors shall not  be liable for, and are hereby released f rom any direct , special, indirect , incidental, or punit ive consequent ial damages, including
w ithout  limit at ions lost  profi t s, damage to business reputat ion, lost  opportunit y or commercial loss of any kind, to t he customer t hat  result s direct ly or indirect ly f rom the use of or t he in-
abilit y to use any of t he services or equipment  t hat  is contemplated herein.

Internet services is an exclusive service of Caesars FORUM Prices Subject  to change w ithout  Not ice

PLEASE EMAIL COMPLETED  FORM  TO  9219CAESARSFORUMEXPO@ENCOREGLOBAL.COM  OR FAX FORM  TO  224 -24 1-3261     

w w w.encoreglobal.com       P: 702-605-0924     F: 224-241-3261     E: 9219caesarsforumexpo@encoreglobal.com Current  as of 8/ 24 / 2021

$300 $240

$500 $400

$1,500 $1,200

$5,000 $4 ,000

$60 $40

$300 $240 

$150 $120 

$1200 $960

$4000 $3200 

$500 $400 

$1000 $800

$1000 $800

$125 
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INTERNET TERM S AND CO NDITIO NS

These General Terms and Condit ions govern t he audiovisual, internet or stolen Equipment , including loss or damage caused by Client ’s
and/ or related equipment  (“ Equipment ” ) rented by Client  f rom Encore, accident , misuse or neglect , based upon repair cost s for reparable
as w ell as any audiovisual, internet , product ion and/ or related services Equipment  or full replacement  cost  for lost , stolen or irreparable
or labor (“ Services” ) provided by Encore for t he event  (“ Event ” ) specifi ed Equipment . How ever, should t he Equipment  listed on this Agreement  be
in t he Proposal, O rder or similar ordering document . These General damaged, lost  or stolen due to Encore’s sole negligence, Encore shall be
Terms and Condit ions incorporate by reference any at t ached or related responsible for t he repair or replacement  of t he Equipment . In no event
proposal, quote, order, schedule, cont ract , change of w ork order and/ w ill Encore be liable for any Client  damages or loss caused, in w hole or in
or commencement  of w ork and shall const it ute t he ent ire agreement part , by t he loss, malfunct ion or damage to any Equipment .
(“Agreement ” ) betw een Encore and Client  (individually “ Part y”  and, 5. SUBLEASE W it h t he prior w rit ten consent  of Encore, Client  shallcollect ively, “ Part ies” ). have the right  to sublease the Equipment  and, in t he event  of a
1. DEFINITIO NS For purposes of t his Agreement , “ Encore”  means sublease, Client  shall be fully responsible for all insurance on, repair and
Encore Group (USA) LLC and it s employees, members, managers, replacement  of, and reclamat ion of t he Equipment . Encore reserves the
offi cers, agents, assigns, affi liated companies, related ent it ies and any right  to replace the Equipment  at  Client ’s expense at  full retail value if
subcont ractors appointed by Encore. The term “ Client ”  means the the subleased Equipment  is lost , damaged or unt imely returned.
Client , it s employees, offi cers, directors, managers, members, guests, 6. EQ UIPM ENT HANDLING/ SURRENDER All Equipment  may onlyinvitees, agents, representat ives and any Client  Appointed Cont ractors be handled and operated by Encore personnel unless authorized by(“ CAC” ). Encore. Equipment  may not  be moved, stored or serviced by Client  or
2. PAYM ENT TERM S Client  agrees to pay Encore all charges in any other part y. Client  agrees that  Encore shall have the right  to enter t he
this Agreement , including any and all Equipment , Services and/ or premises w here the Equipment  is located and shall always have access to
labor overages. Payment  is due and payable in full upon signing this the Equipment  for t he purposes of set , st rike, maintenance and rout ine
Agreement , unless Client  has established a M aster Account  w it h t he checks. O n the expirat ion or earlier terminat ion of t his Agreement ,
Event  venue that  includes Encore’s Equipment  and/ or Services in w hich the Equipment  shall be returned in good repair, condit ion and w orking
case all charges shall be billed to Client ’s M aster Account  pursuant  to order, subject  only to reasonable w ear and tear. If  Client  brings it s ow n
the terms set  fort h by t he venue and due and payable to t he venue upon computer to be used for presentat ion purposes during the Event , Encore
conclusion of t he Event . Any direct  bill or open account  requires prior recommends the computer be tested w ith t he Event  Equipment  to
approval and may require a credit  check and/ or a deposit  up to t he full ensure compat ibilit y.
amount  of t he Proposal or O rder prior to t he start  of t he Event . Any 7. CO NDITIO N O F EQ UIPM ENT Encore maintains and services t hedeposit  received f rom Client  shall be credited to t he fi nal invoice for Equipment  in accordance w ith manufacturers’ specifi cat ions andthe Event . All invoices not  paid in full w it hin 30  days of t he invoice date indust ry pract ice. How ever, Encore does not  provide any expressshall bear a fi nance charge at  t he lesser of t he maximum rate allow ed by or implied warranty for t he Equipment  or Services, including anyapplicable law, or 1.5% per month. warranty of fi t ness for a part icular purpose or merchantabilit y, and it
3. ESTIM ATES AND CHARGES In connect ion w ith t his Agreement : does not  warrant  or guarantee that  t he Equipment , Services or labor
(a) Encore developed the applicable Proposal or O rder based upon being provided w ill be f ree of defect , malfunct ion or operator error. If
informat ion provided by t he Client . Therefore, any est imate provided to the Equipment  malfunct ions or does not  operate properly during t he
Client  in connect ion w ith t he expected service hours, labor hours and/ Event  for any reason w hatsoever, Client  agrees to immediately not ify
or number of days the Equipment  is rented is solely an est imate. If  t he Encore’s on-site representat ive. Encore w ill at tempt  to remedy the
actual hours, actual quant it ies of Equipment  rented hereunder or actual problem as soon as possible so t hat  t he Event  is not  interrupted. Client
days the Equipment  is rented is greater t han the amount  indicated in any agrees and acknow ledges that  Encore shall not  be liable and assumes
proposal or quote, Client  w ill be charged for t hose overages at  Encore’s no responsibilit y for any loss, cost , damage or injury to persons or
standard rates, less any applicable discounts. A day’s rental period is all propert y in connect ion w ith or as a result  of inoperable or malfunct ioning
or any port ion of each 24 -hour period start ing at  07:00  and cont inuing Equipment  or otherw ise.
through 06:59 the follow ing day. (b) Labor rates are based upon 8. DAM AGE WAIVER If elected by Client  and included in t his Agreementprevailing rates and pract ices at  t he venue locat ion w here the Event  is as an addit ional fee, Encore agrees to waive any liabilit y of Client  for lossheld. All labor est imates, rates and minimum labor calls are based on or damage to t he Equipment . This waiver w ill not  apply if  it  is determinedlocal venue rules and/ or local union rules, as applicable. (c) All Equipment the loss or damage was intent ionally caused by Client , in w hich caseand materials are on a rental basis for t he durat ion of t he Event  and shall Client  w ill be fully responsible for all such loss or damage.remain t he propert y of Encore, except  w here specifi cally ident ifi ed
as a sale. (d) Unless specifi cally stated in t he Agreement , t he charges 9. INTERNET/ NETW O RK EQ UIPM ENT AND SERVICES In t he event
herein do not  include any elect rical charges that  may be incurred or this Agreement  includes internet / netw ork equipment  and/ or services,
charged by t he Event  facilit y due to t he extent  of t he Event ’s audiovisual Client  understands and agrees as follows: (a) Every device connected to
requirements. Client  may be charged for such elect rical charges upon the internet / netw ork must  have a purchased IP address f rom Encore,
conclusion of t he Event . (e) If  Client  is exempt  f rom the payment  of sales regardless of w hether t he IP address is used or not ; (b) No servers or
or other applicable t ax, a t ax exempt ion cert ifi cate must  be submit ted routers are allow ed including, but  not  limited to, NAT, DHCP and proxy
prior to t he commencement  of t he Event . If  Client  fails to t imely submit servers. (c) Encore reserves the right  to disconnect  any equipment
an applicable t ax exempt ion cert ifi cate, t he sales or other applicable t ax that , in Encore’s sole discret ion, is found to be causing overall netw ork
shall be due and payable at  t he t ime of fi nal invoice. (f ) If  applicable, a problems w ithout  any refunds for services t hat  have been disconnected;
service charge or AV house charge is included to allow Encore to provide (d) Client  agrees not  to share, resell, extend, bridge or otherw ise misuse
the necessary Event  support  required to execute successful meet ings Encore’s connect ions and/ or services. Encore, in it s sole discret ion,
and events including immediate on-site support , pre-event  planning and reserves the right  to disconnect  any Client  found to have violated
preparat ion and coordinat ion w ith our hotel partners. The ent ire service this Agreement  or usage equipment  w it hout  any refunds for services
charge or AV house charge is for administ rat ive costs and is not  a gratuit y that  have been disconnected; (e) Specifi c service locat ion is defi ned
in w hole or part  to employees of Encore or any other part y. as t he area in t he booth/ room or other area designated by t he Client .

Service extended beyond rooms, air walls, doorways, walkways or 50 ”4 . DAM AGE TO  EQ UIPM ENT Client  agrees that , prior to t he beginning distance f rom the drop point  w ill require an addit ional locat ion andof t he Event , it  shall have the right  to review and inspect  t he Equipment incur an addit ional fee; (f ) Encore is not  responsible for any cable and/w ith Encore personnel to confi rm it  is in good operat ing condit ion. or equipment  provided by Client  or any third part y; (g) The netw ork mayClient  shall immediately not ify Encore if  any Equipment  is defect ive only be used for law ful purposes and in accordance w ith t hese termsor not  in good operat ing condit ion. Client ’s failure to review or inspect and condit ions. Transmission of any materials in violat ion of any local,t he Equipment  prior to t he start  of t he Event  or not ify Encore if  t he state, federal or internat ional laws or regulat ions is st rict ly prohibited.Equipment  is defect ive or not  in good operat ing condit ion shall be This includes, but  is not  limited to, copyrighted materials, materialsdeemed an acknow ledgment  t hat  t he Equipment  is in good operat ing judged to be threatening or obscene, or materials protected by t radecondit ion. Client  agrees to pay for all damages because of lost , damaged secret s; (h) W IRELESS (802.11) DECLARATIO N. W ireless internet
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INTERNET TERM S AND CO NDITIO NS

service is inherent ly vulnerable to interference f rom other devices t hat only in t he appropriate state or federal court  sit uated in t he state and
t ransmit  similar radio f requency signals or t hat  operate w it hin t he same county (or nearest  county) w here the Event  is located. The Part ies submit
f requency spect rum. Encore cannot  guarantee that  interference w ill t o t he exclusive jurisdict ion and venue of such court s for purposes of
not  occur. Encore does not  recommend w ireless service for mission any such act ion and the enforcement  of any judgment  or order arising
crit ical services such as product  presentat ions or demonst rat ions. For theref rom.
demonst rat ions or to present  products and other mission crit ical act ivit y 14 . ATTO RNEYS’ FEES AND CO STS In t he event  of any dispute orvia t he internet , Encore highly recommends Client  purchases hardw ired act ion related to or arising out  of t his Agreement , t he prevailing Part yservices such as a Room/ Booth Connect  or Event  Connect . If  you are shall be awarded reasonable at torneys’ fees and costs, court  cost s,unsure w hich product  best  suit s your needs, please contact  Encore’s Equipment  recovery cost s and storage charges.on-site representat ive. (i) ALL W IRELESS ACCESS PO INTS NOT
AUTHO RIZED BY ENCO RE ARE PRO HIBITED. Client  provided access 15. INDEM NIFICATIO N Client  agrees to fully defend, indemnify and
point s are prohibited for use w ithin t he Event  facilit y w it hout  Encore’s forever hold harmless Encore f rom and against  any and all claims, causes
prior approval. W ireless access point s w it hout  adjustable pow er outputs of act ion, fi nes, penalt ies, damages, liabilit ies, judgments and expenses
are prohibited under all circumstances. If  a Client  w ishes to show case (including, but  not  limited to, at torneys’ fees and costs) arising f rom
it s w ireless products, it  must  contact  Encore at  least  14  days prior to Client ’s and/ or CAC’s: (a) negligence or w illful misconduct ; (b) violat ion
the start  of t he Event  so t hat  Encore may at tempt  (w it h no guarantee) of any applicable federal, state or local law or ordinance; (c) violat ion of
to engineer a cohesive operat ing netw ork t hat  limit s or cont rols any show or Event  rule, policy or regulat ion published or set  fort h by t he
interference. Approvals may incur a site survey fee. show or Event  venue; and/ or (d) copyright , patentor other intellectual

propert y inf ringement  including, but  not  limited to, any and all claims10. CANCELLATIO N Unless otherw ise agreed to in w rit ing, if  Client related to Encore’s use of materials, recordings, videos, t ransmissions,cancels t he scheduled Event  more than 30  days prior to t he start  of sof tware, and/ or hardware provided by Client .t he Event , Client  w ill not  be charged any cancellat ion fee, except  for
any out  of pocket  expenses incurred by Encore. In t he event  of a full or 16. LIM ITATIO N O F LIABILITY In no event  w ill Encore be liable to Client
part ial cancellat ion less t han 30  days, but  more than 72 hours, prior to for any special, exemplary, reliance, incidental or consequent ial damages
the start  of t he Event , Client  shall pay Encore 50% of t he price set  fort h (including, but  not  limited to lost  profi t s, earnings, use or data), w hether
in t he Agreement , plus any out  of pocket  expenses incurred by Encore. in cont ract , tort  or otherw ise.
In t he event  of full or part ial cancellat ion less t han 72 hours prior to t he 17. FO RCE M AJEURE The Part ies’ performance under t his Agreementstart  of t he scheduled Event , Client  shall pay Encore 100% of t he price is subject  to war, t hreat  of war, terrorism, disasters, act s of God,set  fort h in t he Agreement . ALL CANCELLATIO NS M UST BE M ADE IN government  regulat ions, st rikes, labor disputes, civil disorder, curtailmentW RITING AND RECEIVED BY ENCO RE’S O N-SITE REPRESENTATIVE of t ransportat ion facilit ies, or any other emergency of comparable natureBEFO RE BECO M ING EFFECTIVE. beyond the Part ies’ cont rol, making it  impossible, illegal or materially
11. CLIENT M ATERIAL HANDLING Unless t his Agreement  includes or impract ical to perform it s obligat ion under t his Agreement  and w hich
contemplates Encore’s handling of Client ’s materials, Client  shall not requires t he Event  to be postponed or cancelled (“ Force M ajeure
ask Encore to handle or assist  in handling Client ’s materials and Encore Event ” ). Both Part ies agree that , if  possible, t he Event  t hat  is t he subject
assumes no responsibilit y for loss, damage, t hef t  or disappearance for of t his Agreement  w ill be rescheduled at  t he fi rst  available opportunit y
any such materials. In t he event  Encore handles Client ’s materials as part suit able for each Part y. In t he event  t he Part ies are unable to reschedule
of t his Agreement , Encore’s maximum liabilit y for loss or damage to such due to a Force M ajeure Event , t his Agreement  may be terminated
materials and Client ’s sole and exclusive remedy is limited to $.50  (USD) upon reasonable w rit ten not ice w it hout  a cancellat ion charge as set
per pound per art icle w it h a maximum liabilit y of $100.00  (USD) per it em, forth herein, except  t hat  Encore shall be ent it led to reimbursement  of
or $1,500.00  (USD) per shipment , w hichever is less. All shipment  w eights all actual cost s incurred and actual services rendered pursuant  to t his
are subject  to correct ion and fi nal charges determined by t he actual or Agreement .
re-w eighed w eight  of t he shipment . 18. INTELLECTUAL PRO PERTY Client  allows Encore to use the
12. DEFAULT If Client  fails to pay rent  or otherw ise fails to observe, keep t rademarks, t rade names, service marks, and other intellectual propert y
or perform any provision of t his Agreement , or if  Client  should enter of Client  given by Client  to Encore for t he st rict  purposes of carrying
into voluntary or involuntary bankruptcy or receivership or other legal out  Encore’s dut ies under t he Agreement  and as otherw ise requested
impediment  t hat  could impair t he Equipment , Encore shall have the by Client . Further, Client  permit s Encore to include event  photos
right  to: (a) Immediately reclaim the Equipment  and declare t he ent ire and renderings of set  designs and other elements of Client ’s event (s)
amount  of rent  immediately due and payable w it hout  demand or not ice as Encore may reasonably require in show ing current  or prospect ive
to Client . Client  waives any damages occasioned by such reclamat ion. customers examples of Encore’s w ork.
Any reclamat ion shall not  const it ute a terminat ion of t his Agreement 19. SEVERABILITY In t he event  any provision of t his Agreement  isunless Encore expressly not ifi es Client  in w rit ing; (b) Sue to recover all unenforceable or inoperat ive as a mat ter of law, t he remaining provisionsamounts ow ed or accruing to Encore; (c) Terminate t his Agreement  as shall remain in full force and eff ect  and be const rued as t hough suchto any or all it ems of Equipment  or Services and recover t he full price of unenforceable or inoperat ive provisions had never been a part  of t histhe Agreement ; and/ or (d) Exercise any other remedy at  law or equit y. Agreement .All such remedies are cumulat ive and may be exercised concurrent ly or
separately. The exercise of any remedy shall not  release Client  f rom this 20. SURVIVAL All provisions of t his Agreement  related to
Agreement  and Client  shall remain liable for t he full performance of all indemnifi cat ion, disclaimers and limit at ions on liabilit y and all other
obligat ions to be performed by Client  under t his Agreement . obligat ions of t he Part ies t hat  arise in connect ion w ith Encore’s

provisions of Equipment  and/ or Services survive t he terminat ion of t his13. GOVERNING LAW AND VENUE Any and all claims, act ions, disputes Agreement .or cont roversies arising out  of or related to t his Agreement  shall be
governed by and const rued in accordance w ith t he laws of t he state 21. ENTIRE AGREEM ENT This Agreement  contains t he Part ies’ ent ire
in w hich the Event  is located. Any and all claims, act ions, disputes or understanding and may not  be modifi ed except  in w rit ing signed by both
cont roversies arising out  of or related to t his Agreement  shall be lit igated Part ies.

Digit al Signature ___________________________________________________________________________________________
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CREDIT CARD AUTHO RIZATIO N

CREDIT CARD AUTHO RIZATIO N

Type of Card: ¡ Visa ¡ M astercard ¡ Amex  ¡ Discover

Credit  Card Account  #   _____________________________________ Vcode* _____________ Exp. Date __________________
*  3 digit  number on back of Visa, M C and Discover or 4  digit  number on f ront  of AmEx card.

Your O rder Total  ___________________________ Digit al Signature  _______________________________________________

For Faxed Forms O nly. Emailed forms will need to process payment details via phone or fax.
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